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25 16 24 8 12 25 15 21 9 23 20 21 11 21

20 14 17 3 3 20 3 13 8 19 16 4 8 5

15 15 15 8 12 15 13 15 10 10 15 13 13 15

PRICE PROPOSAL 39 24 31 40 35 19

TOTAL 84 80 19 27 91 31 89 27 87 70 38 32 41

4 5 13 11 1 10 2 12 3 6 8 9 7

RFP was posted to two state websites and previous proposers were notified.

13 Proposal(s) Submitted

13 Responding Vendor(s)
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With the following potential maximum scores 
for each Technical Proposal category:

New Hampshire Department of Employment Security
Scoring Sheet

RFP # NHES 2021-03

Telephone Interpretation Services

Issue Date:  March 22, 2021

Due Date:  April 21, 2021

Sarah Morrissey, Administrator

TECHNICAL PROPOSAL 60

1) Relevant Experience and Overall 
Qualifications.

2) Vendor team, Staffing and Ability to meet 
RFP Requirements.

3) References from clients for whom 
interpreter services have been performed, 
with an additional 5 points reserved for 
public sector client references.

40

100

RANK

EVALUATION TEAM:

Erik Bal, Counsel

Jill Revels, Business Administrator


