
SymbioSys 
Solutions, 

Inc.

750

1)
Development, Implementation, Service, Support and Project 
Management Experience with Unemployment Insurance Systems

250 225

2) Maintenance, Operation and Production Support Approach 200 200

3) Quality Assurance and Testing Approach 175 175

4) Corporate and Staff Qualifications 100 100

5) Value Added Services and Innovation 25 25

250

6) Maintenance and Support Cost/Vendor Rates Initial Term (Years 1-2) 150 150

7) Maintenance and Support Cost Extended  Terms (Years 3-4, Years 5-6) 50 50

8) Vendor Rates for Added Services/Future Development 50 50

TOTAL 1000 975

EVALUATION TEAM:
Richard Lavers, Deputy Commissioner
Dianne Carpenter, Administrator
William Laycock, IT Manager
Brett Krochmal, IT Manager
Karen Levchuk, Counsel
Jill Revels, Business Administrator

RFP # NHES 2018-01 MAXIMUM
POINTS

TECHNICAL PROPOSAL
With the following potential maximum scores for each Technical 
Proposal category:

PRICE PROPOSAL
With the following potential maximum scores for each Price 
Proposal category:


